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Our Ref: PC 
 
28th March 2008 
 
 
 
 
 
TO: PARTNERS/CUSTOMERS OF TELFORD RACE, 
 EQUALITY & DIVERSITY PARTNERSHIP 
 
 
 
Dear Partner/Colleague 
 
As part of our ongoing commitment to providing quality services we are asking our 
partners, members and service users what they think about our services. 
 
It is important for us to know whether our services are satisfactory, or not, so we 
would like to hear about your experience. 
 
Any information/opinion you give will be confidential and will be used only for the 
purposes of improving our service and commitment to you. 
 
We would appreciate your taking five minutes to complete the enclosed survey and 
return either by email or in the enclosed stamped addressed envelope.  All 
completed responses returned by the 25th April 2008 will be entered into a prize 
draw to win one of two prizes: 
 
- 2 tickets to see ‘Dracular Spectacular’ a Youth Summer School production at 

Oakengates Theatre on Thursday 31st July 2008 
or  
- a pass for 2 adults to Ironbridge Gorge Museum Trust sites between 1st May 

2008 and 30th April 2009 
 
 
Many thanks. 
 
Yours sincerely 
 
 
 
 
 
Pam Carline 
Office Administrator 
 
 
Enc. 

 


